


“For reasons unbeknownst to you and me, God 
has chosen you to begin this journey. Thank you for 

answering His call and choosing to humbly serve our 
children and staff. It is our prayer that God will continue 
to reveal Himself in the time of your preparation for your 
trip and of course during your stay in our homes. I thank 
you for sharing your time, talents and discipleship with 

us and look forward to meeting you.” 

Msgr. Gregory Ramkissoon
Founder of Mustard Seed Communities















*Carry a photo copy of your passport with you at all times.
*Many volunteers choose to leave their personal items at MSC as a donation. 

Please consider this when packing.

 F Old work clothes

 F T-shirts, shorts, pants

 F 1 nice outfit for outings

 F Swimsuit

 F Beach towel

 F Towel for the shower

 F Shower shoes

 F Snack foods to share

 F Spending money in small denominations

 F Camera (use discretion if bringing a good camera)

 F Work gloves

 F One or two water bottles

 F Hats/Bandanas

 F Sunglasses

 F Shampoo

 F Soap

 F Sunscreen

 F Bug Spray

 F Toothpaste

 F Rain coat/umbrella (if rainy season)

 F Personal Toiletries

 F Antibacterial hand gel

 F Journal or other reading material for quiet time

 F Any prescription or non-prescription medicines you 
need

 F Ear plugs

 F Bubbles/Stickers for sharing with the kids

 F Two rolls of toilet paper



Who are the children of Mustard Seed Communities?
MSC cares for several hundred children with special needs.  The majority of children cannot speak so you will need 
to learn to communicate by other means. Some children are mobile, others are confined to a bed or wheelchair. 
Many have twisted and tiny limbs, but some are VERY mobile and will run up to greet you with a hug. The sooner 
you reach out to a child, the sooner your heart will begin to open to them. All of them are made in the image and 
likeness of God and are a gift to us and to MSC. If anyone on the team has questions about how to hold a child, if it’s 
okay to move them or help feed them, the caregivers will be more than happy to help. Please don’t be afraid to ask. 
The caregivers work with the children on a daily basis and can give advice pertinent to each child. They know their 
tendencies and give great advice.

What projects will my group work on?
First and foremost, all groups will have scheduled time to interact and play with the children. Interaction with the 
children is more important than finishing a project. Each group will also have a work project that may include light 
construction, painting, farming or landscaping. We ask you to always be open and flexible when it comes to your 
group’s work projects. We will do our best to coordinate a meaningful project that you will feel great about when your 
week is over. If you have someone on your team with specific skills that you think may be useful to MSC, tell us and 
we will take that into consideration when planning your projects.

What is life like on the MSC Volunteer Programme?
Every day brings an opportunity to rise early and spend time with the children whether it is to feed them, play with 
them, or simply be in their presence. Throughout your trip, you will build togetherness as a team and with the staff 
and children of Mustard Seed Communities. Each day is filled with time to reflect, share, and come together. You will 
also get the opportunity to experience the culture and enjoy a “day out” in the local community. Keep your mind and 
heart open. That is the best way to ensure that you have a fulfilling volunteer experience. Be present and willing to 
learn from the children and those you meet. 

What is expected of an MSC volunteer?
We hope that while you’re on this trip you will think of the experience as a retreat – you are getting away from the 
convenience of home, hot showers, electronics and your everyday life so that you can care for the MSC children. Be 
present for them, the staff and your fellow team of volunteers.

What Should I Bring?
For a detailed list of what to bring, see the packing list. We recommend that you pack lightly - plan to live simply for 
the entire week. You may be surprised to see what you are able to live without! Please keep in mind that the needs at 
Mustard Seed are constantly changing when collecting donations to bring in your luggage. Mustard Seed Ireland will 
provide you with a ‘Wish List’ of in-kind needs as you prepare for your trip. An itemized list of all donations from your 
group and their values should be submitted to Mustard Seed Ireland in advance of your trip. 

How will we get to our destination?
Mustard Seed Ireland will take care of your international travel arrangements; Return airfare: Dublin – Kingston, 
including the processing of all immigration documentation (ESTA’s for each volunteer, should transfers be via the 
USA). Transfers to and from Dublin airport are not included. Once you arrive in Jamaica, MSC will meet you at the 
airport and handle all local travel and accommodations, including your day out.

Will there be any out of pocket expenses?
During your trip you will need some pocket money to cover small additional expenses such as souvenirs, park entry 
fee on your ‘Day Out’ and for other miscellaneous items. We caution volunteers from bringing large amounts of cash. 



What safety measures are in place to protect volunteers?
The safety and security of our volunteers is MSC’s first priority. All MSC locations are secured and gated and have 
security 24 hours a day. As with any international destination, you need to exercise common sense and use caution 
when outside the MSC facilities. Each volunteer group is accompanied by an experienced driver and a Mustard 
Seed Communities mission representative when travelling outside of MSC properties. The mission representatives, 
who are employees of MSC, supervise all volunteer activities and stay with the volunteer group throughout the day 
and evening. Mustard Seed Communities has been operating volunteer programmes for over twenty years with an 
average of 1,000 volunteers participating annually. Our groups are primarily teens and college students. 

Does MSC provide insurance for volunteers?
To protect our volunteers whilst travelling internationally, Mustard Seed Ireland will put a travel insurance policy in 
place that will cover all Directors, Employees and Volunteers of Mustard Seed (resident in the Republic of Ireland) 
whilst travelling to Jamaica, for a maximum period of 10 days.  The Medical and Repatriation Expenses sum insured 
on the policy is Unlimited.  Pre-existing medical conditions are excluded.  A policy document together with a 24-hour 
emergency help line number will be made available to all travellers 21 days prior to departure. This cover is included 
in the cost of your trip.

When do you need to pay for the trip?
Deposit: Each volunteer pays a non-refundable deposit of €150 to Mustard Seed Ireland on registration.  (€100 
payable towards your deposit and €50 to cover cost of merchandise; customized event t-shirts and sweater).
50% of the fundraise amount is required 60 days before departure date and remaining balance payment is required 
minimum 30 days before the departure date.
We are responsible first to our children and homes therefore MSC reserves the right to cancel a trip if the final 
payment is not received.

What happens if we have to cancel?
All deposits and donations are non-refundable. If an individual volunteer has collected funds and does not go on the 
trip, those funds are added to the group funds. 

Garda Vetting?
In accordance with the National Vetting Bureau (Children and Vulnerable Persons) Acts 2012-2016, Mustard Seed 
Ireland requires all group leaders to be Garda Vetted in advance of participation on volunteer programmes.
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